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Since 2017, the ICSH has been involved the EU / Erasmus funded TopHouse project. TopHouse aims to define the competences of professionals in the assessment, housing and support/care sector to strengthen the ability of staff to foster inclusion and respect for human rights and work more effectively and constructively with the comples needs of service users.




Partners from Ireland, Finland, the UK, Belgium, Austria and Catalonia in Spain worked together over the two year project to deliver resources to assist people working housing and support to work in a more person-centred way, firmly rooted in the principles of the UN CRPD.




Eight training modules were also developed, to enhance the skills of people working in this field and both the resources and training materials are available for download below. The ICSH hope to disseminate these materials as widely as possible and would be delighted to work with our member organisations, local authorities and other stakeholders in delivering and implementing these materials and training. For further information on upcoming TopHouse events or to discuss how the training materials and resources may assist your organisation, please contact Catherine McGillycuddy on 01 6618334 or catherine@icsh.ie.














TopHouse Resources:




	
		Study on Promising Practices in Integrated Housing & Support
	
		Pack on Assessment of Individual Needs and Rights
	
		Pack on Individual Needs and Allocation of Housing 
	
		Pack on Support Needs Assessment
	
		Pack on Developing Cross-Sectoral Cooperation





TopHouse Training Course:




 A. Staff Guide: an introduction to TOPHOUSE




Training Modules




	
			M1 Personalisation, choice, control and co-production 
	
			M2 Human Rights, Equality and Diversity   
	
			M3 Professional Boundaries  – Case Studies – Questionnaire
	
			M4 Effective Interviewing Skills – Communications Skills – Engage and Empower Handbook
	
			M5 Tools for Effective Assessments 
	
			M6 Safeguarding and Protection from Abuse  – Handout
	
			M7 Safety Planning
	
			M8 Building Networks and Partnership Working  





C. Learning Outcomes Statement





D. TOPHOUSE Curriculum




E. Train the Trainers Course




	
			Guidelines for Trainers 

			 
	
			Course Outlines





	
			M1 Personalisation, choice, control and co-production
	
			M2 Human Rights, Equality and Diversity 
	
			M3 Professional Boundaries 
	
			M4 Effective Interviewing Skills
	
			M5 Tools for Effective Assessments 
	
			M6 Safeguarding and Protection from Abuse  
	
			M7 Safety planning  
	
			M8 Building Networks and Partnership Working 





	
			Assessment tools:





	
			Assertiveness Profile
	
			Knowledge, skills and behaviours audit
	
			Action Learning Log 
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    AHB Collaboration Programme 2024 Information Webinar

           20/02/2024 @ 12:00 – 13:00

      08/02/2024




The ICSH AHB Collaboration Programme has been established to support collaboration and consolidation projects in the AHB sector. Projects such …
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    Introduction to Social Housing: Induction Information Sessions 2024

          08/12/2023


Register now for our Introduction to Social Housing Information sessions taking place in the Ashling Hotel, Parkgate Street, Dublin 8 …



  
  
    
  


       
  
      

  
    Approved Housing Body 2023 Tenant Satisfaction Remains High During Challenging Times

          28/11/2023


Tuesday 28th November 2023 Today, the Irish Council for Social Housing (ICSH) publishes the results of the 2023 Social Housing …



  
  
    
  


       
  
      

  
    Save the Date: ICSH Finance and Development Conference 2024

          13/03/2024


We look forward to welcoming delegates to our 2024 Finance and Develpoment Conference in Sligo in October. Further details on …



  
  
    
  


       
  
      

  
    Join CHI to celebrate International Women’s Day!

          26/02/2024


Hidden Gems: Illuminating the brilliance of Women takes place at the Ashling Hotel on Tuesday 5th March CHI’s Community Engagement …



  
  
    
  


       
  
      

  
    The Approved Housing Bodies Regulatory Authority (AHBRA) CEO Susanna Lyons will be stepping down from her role in April 2024

          21/02/2024


As the first CEO with the Approved Housing Bodies Regulatory Authority (AHBRA), Susanna Lyons has been responsible for leading the establishment and development of …



  
  
    
  


       
  
      

  
    Introduction to Social Housing (Induction Seminars): The Social Housing Landscape, 17th January

          19/01/2024


We hosted the first of our ‘Introduction to Social Housing: Induction Information Sessions 2024’ in the Ashling Hotel, Dublin. Great …
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    Introduction to Social Housing Induction Information Sessions: The Social Housing Landscape, 17th January

           17/01/2024 @ 09:45 – 13:00

      10/01/2024


Register now for the first in our Introduction to Social Housing Induction Seminars taking place in the Ashling Hotel, Parkgate …
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	Irish Council for Social Housing

	


			
			50 Merrion Square East, Dublin 2, Ireland. Eircode: D02 HP84
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 The National Federation of Non-Profit / Voluntary and other Social Housing Organisations. 
A company limited by guarantee and not having a share capital | Registered in Ireland. No 87652 | CHY No: 7204 CHY Regulator No:20015022
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